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MANTRA’S APPLICATION TESTING & QUALITY ENGINEERING SOLUTIONS

For Mantra Quality is a way of lifel The quality program at Mantra integrates multiple quality
approaches to deliver the best results to our clients, emphasizing on improvement at every
stage to achieve world-class levels of quality service and consistency of delivery. Total
commitment to quality and customer satisfaction programs is the key factor for the success of
any organization. Mantra believes in providing high-quality deliverables and taking “Quality
Ownership” of the application.

END TO END TESTING SERVICES
= Ul, Functionality and Regression Testfing
= Configuration Management Testing
= Stress testing
= Robustness, Reliability, and Security Testing
= Logo Compliance .and Certification Testing
= Compatibility Testing / Black Box Testing / Sand Box Testing
» Interoperability / Integration Testing
o Ensuring that various components of the system work wellfogether in selected scenarios
o Testing software interoperability with other standards-based solutions
o Testing cross-server scenarios in client-server and web service applications
o Testing end-to-end scenarios with multiple applications and solutions
» Globalization / Localization / Accessibility / Usability / Multi Lingual Testing
= Application Testing
= Test strategy (competition, market, internal and external calendars)
o Test planning / Test case development
o Logo pre-testing (e.g. Designed for Windows XP logo)
o Automation
= Acceptance tesfing for code developed under contract with 3rd party
o Application maintenance (quick fix engineering; service packs)
o Reverse engineering of applications with undocumented code
o File-i/o, including remote storage
o Printing and imaging / Workgroup collaboration
o Compatibility with new or down-level required hardware
o Compatibility with s/w platforms and environments
o Accessibility / Localization
= Testing of Web-based, Client-Server, Desktop applications
= Usability Testing
= Performance, Load & Scalability Testing
= Security Testing

= Cross platform testing / Cross browser testing




Application Testing / QA-h

e COMPREHENSIVE OFFSHORE TESTING SOLUTIONS

Mantra testing services caters to pure testing projects, as well as projects where testing is supplemented by the
development efforts. Quality Management System differentiates and supports both of the above-mentioned
methodologies; and models processes appropriately for each of them. These processes are further tailored to suit
project needs. We undertake complete ownership of product testing for a host of clients.

e PROCESS IMPLEMENTATIONS AND AUDITS

Mantra follows CMM Level 5 best practices and processes. We at Mantra believe that total commitment to quality and
customer satisfaction is the key factor for the success of any organization. Extending this belief, Mantra provides high-
quality deliverables through ifs "Quality Assurance" and "Quality Process" programs.

e QA TEAM

Mantra has a closely-knit QA department that functions independently of the development team. The Manfra QA
feam is committed to its wide customer base to ensure high degree of quality output. There are documented
procedures defined by the Mantra Process teams that are strictly adhered to at all fimes.

e PROCESS IMPLEMENTATIONS-AND AUDITS

Manftra follows CMM Level 5 best practices and processes. We af Mantra believe that total commitment to quality and
customer satisfaction is the key factor for the success of any organization. The Quality Processes are SEI-CMM certified
and implemented as per SEl guidelines.

e QATooLS

Mantra QA team is experienced in using automated tools to automate their testing for functional, regression, load
performance and stress testing. We use industry standard tools and/or scripts that are created in house using various
languages (VB/Perl/Java) for this purpose.

e TEST LAB

Mantra is equipped with a state-of-the-art test lab for the dedicated use of the Mantra QA team, consisting of various
hardware and software configurations. The lab is equipped with machines with various configurations that include P,
P-1V, Sun Ulira-5, Sun SPARC, Ultra 2, Apple and iMac, Palm devices, test networking equipment like switches and hubs
etc.

e QA LIFE CYCLE

Mantra follows a Quality Assurance model, which defines a quality assurance process that is consistent with the
recognized standards. Typically, this model is adapted to our client's needs and standards. Our tesfing process involves
the following activities:
o Understanding and reviewing requirement specifications
Creating Software Test Plan and Software Quality Assurance Plan.
Creating detailed test cases - Creating test data
Setting up test environment
Creating and deploying builds
Executing tests - Managing defects
Analyzing results
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FOR MORE INFORMATION:

www.mantrasys.com
info@mantrasys.com



http://www.mantrasys.com/
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